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2 B - ﬁi?‘*i 3£ S P (EU General Data Protection Regulation, EU
GDPR) # W B A F AL %2 (UK Data Protection Act 2018)% ApREi2 £ &
4 FrE IR

M e

Dear Customers,

BPHEH LA h2 o g ik i AF LT P L R MR R T
T L AT T RA N R S F MR A TR AR L .

Thank you for your support and appreciation in Bank of Taiwan. Your privacy is important to us,
therefore, we are dedicated to inform you about your personal data protection rights in order to
comply with relevant privacy and data protection statutory obligations.

& FEwE - S F A 3L P (EU General Data Protection Regulation, EU GDPR) ~ & B & 4
AL 3£ 7 (UK Data Protection Act 2018)% Ap R i2 £ 227 % » A A2 B A TR EHEL =F
%#wMA”&ﬂBm\"*ﬁéi‘ﬁ?ﬁ%iwﬁ’ﬁbim&‘7ﬁw’%ﬁJ%E
Bl o 4o B3 A ARARA AL BATH FEBAL T T F2PRERL TR A
ZHEE/AERARP TR PR A F Rk T L) FRIZE B TR -
To comply with effective EU General Data Protection Regulation (EU GDPR), UK Data Protection Act
2018 and relevant regulations and laws, the enclosed Privacy Statement provides detailed
introduction about purposes, methods and other issues of personal data processing as well as the
rights you may exercise. Please take time to read the letter and Privacy Statement carefully. If you
provide us personal data of others who are data subjects of the European Union and/or the United
Kingdom (UK), please pass onto the Privacy Statement to him/her and inform him/her about how

we process his/her personal data in accordance with this Privacy Statement.

WEFAAMAN S LR > o 2 FERY (4 i 7 % 70800-025-168):4 ¥ & v fL k2§ £ H
(A=

If you have any questions, please contact our customer center (toll-free service: 0800-025-168) or
our branches.

s bR
Best Regards,
TR

Bank of Taiwan
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Bank of Taiwan Privacy Statement
(Applies only to juridical person)

%Léﬁvg’—"}'é'}%’ﬁ*?ﬂ%‘?‘w’&@“’l,,ﬁ—a g;g "
AP (THEIT) G F R AP PP RER SR 1K 120
%-2E 4P| (General Data Protectlon Regulatlon EU GDPR) J?EITJ% A
Protection Act 2018) % Ap B % £ w» Ly a B A FTHIEF lﬁ FES

FRREE o 2SR

) ik #@E_—”ﬁj'
7ok %32 (UK Data

El) EIJ'@IE

Dear Customer,

Considering confidentiality of the processing of your personal data, Bank of Taiwan
(hereinafter referred to as "the Bank") (Registered address: No.120, Sec. 1, Chongqing S. Rd.,
Zhongzheng Dist., Taipei City 100, Taiwan (R.0.C.)), in accordance with EU General Data
Protection Regulation (EU GDPR), UK Data Protection Act 2018 and relevant regulations and laws,
shall clearly inform you the following items whenever personal data is collected:

© dR2 A FMEN

Y B GV ERLA A G R R N M E g s
A N L L R R e L At v A T S SE
FAHAKZ AP ER RS N PRIAE p EA IR R BTG E

Classification of personal data processing:

Name, personal I.D. card number/passport number/resident permit number, nationality,
gender, date of birth, contact information, location information, an online identifier and
other data detailed in the relevant applications or contracts/agreements. The personal

data is based on data the Bank collected from the business, accounts or services provided
to the customer.

:~&ﬁ#*;# ki
A T PG R — A 2 A T

()R TP R2- B f BETP D

(C)s B iFzgeref s & a8 9P dhz B RATL AR AT o
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(Z)AFAEZ s kr FHF2p e fo dB2 A AAEEpd B
i%«g‘ggﬁ;}ljég@k P A 2o

~
T

1@&%4A¢%§%E%4@%2W%£_rf&ﬂgﬁﬁ%%‘?%ﬁ%4
Pl 2R EETFHBpHIN s Gldew s B IS
* o~ @ﬁl;}gj% N ,Q%&u B\ @uagde
% 4 TR **‘f@ﬂgﬂﬁﬁ;w«% LE RS
P ) mHERL (O R AR R (d)E - TR R léiﬁv?’% :
£ AT (TR IR A HE

EU General Data Protection Act (EU GDPR), Art. 4 (2) stipulates that “’processing” means any operation or set of
operations which is performed on personal data or on sets of personal data, whether or not by automated means,
such as collection, recording, organisation, structuring, storage, adaptation or alteration, retrieval, consultation, use,
disclosure by transmission, dissemination or otherwise making available, alignment or combination, restriction,
erasure or destruction;’, UK Data Protection Act Section 3 (4) stipulates that “processing”, in relation to
information, means an operation or set of operations which is performed on information, or on sets of information,
such as—(a)collection, recording, organisation, structuring or storage,(b)adaptation or alteration,(c)retrieval,
consultation or use,(d)disclosure by transmission, dissemination or otherwise making available, (e)alignment or
combination, or (f)restriction, erasure or destruction.
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The Bank may processes your personal data only if and to the extent that at least one of

the following applies:

1. You have given consent to the processing of your personal data for one or more
specific purposes;

2. Processing is necessary for the performance of a contract to which you are a party or in
order to take steps at your request prior to entering into a contract;

3. Processing is necessary for compliance with a legal obligation to which the Bank is
subject;

4. Processing is necessary in order to protect the vital interests of yours and other
individuals.

5. Processing is necessary for the performance of a task carried out in the public interest
or in the exercise of official authority vested in the Bank;

6. Processing is necessary for the purposes of the legitimate interests pursued by the
Bank or by a third party, except where such interests are overridden by your interests
or fundamental rights and freedoms.

RILiRE A FoR2 P e

AEFELZTIP T L2 B AT

(- )FEes Rz P2 ing o

(2 )% LR GRLFTLEMELES -

(_:_);3?9&”}31#\7\1‘4%;2\ ]Fg@l‘*?ﬂm%v’l 3 = i%hw;}ﬂh7§;&/\o

(w )ik E3h2 FE 2 B AFHL Do

(T)aAFREPHEDRS AT AT (L2 AN FRER LT EHR G
FEBRNEER G RRESIES M PRI I A Y ENFEE AL
NEEF R EGE)

(F)aBh SR EFT AL P e

(F)RZELRTZ2 E4RELTE -

Purposes of personal data processing

The Bank may process your personal data for the following purposes:

1. to verify your identity and/or location;

2. to validate authentic signatories when concluding agreements and transactions;

3. to contact you and your nominated individuals in connection with existing and future
transaction and contractual agreements;

4. to protect the security of your accounts or your personal data;

5. to provide services or for management purposes (including but not limited to deposits
and remittance, loans, credit card, foreign exchange, securities, wealth management
and other business operation purposes in accordance with the business registration
project or organization prospectus.)

6. for investigation, statistics and research analysis purposes;

7. for complying laws and regulations or the needs for financial supervision.

BAFHEARZPF - #F~HE2 30

Period, area, parties and methods of processing personal data:

(- PR TRAIEZ FRP PR - ARl SRS IR R ‘
ﬁi%ﬁﬁ@é@%%%@%?ﬁi%ﬁ%ii%ﬁ&ﬁhLﬂﬁﬁﬁ£ﬁéﬁ)

Period:

The retention period of the specific purpose for which the personal data is processed, or
the period in accordance with the relevant laws and regulations, or the data retention
period necessary for the Bank to perform its business or agreed in the respective contracts
(the longer period shall prevail).

() % TAFT IR T4 % | HRP 2 Johor i o

Area:
Any domestic and overseas areas where the “parties” that may use the personal data
described in the following paragraph are situated.
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Parties:

The Bank(including third parties engaged with the Bank), the institution processing the
data in compliance with laws and regulations (such as the financial holding company, with
which the Bank is affiliated), other business-related parties(such as overseas branches of
the Bank, correspondent banks, the Joint Credit Information Center, the National Credit
Card Center of R.0.C., the Taiwan Clearing House, Taiwan Depository and Clearing
Corporation, the Financial Information service Co., Ltd., credit guarantee institutions,
credit card international organizations, credit card acquires and engaged stores, as well as
any recipients of internationally transmitted personal data not subject to restrictions
imposed by the central industry competent authority), institutions with legal authority,
financial supervisory authority or parties you agreed.

()2 2 5 B A FA RN R £ B B (2 d 3 B L gk
A 5 E\‘,_}‘E!Tb';”':gﬁq]'-7)f@/@%;\:o

Methods:

Processing of your personal data is by means of automatic machines (including but not
limited to automated individual decision-making, data analysis) or non-automatic
measures that are in compliance with the relevant personal data protection laws and
regulations.
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The rights that you may exercise:

Regarding the Bank processing your personal data, unless otherwise required by applicable
laws or regulations, you are entitled to exercise the following rights:
inquiry, review or duplicate your personal data;

supplement or correct your personal data;

discontinue processing your personal data;

delete your personal data;

withdraw consent with regard to processing;

restrict processing;

object to automated individual decision-making;

data portability.
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Contact Information and file Complaints



1. With regard to the methods of exercising your rights prescribed above, you could
inquire at customer center of the Bank (toll-free service: 0800-025-168) or at the
branches of the Bank.

2. If you consider that the Bank has been unable, or unwilling, to resolve your data rights
concern, you could raise any complaints with the supervisory authority.

S AR ER TR H RS T N i R TIE R L TR
N AR T ﬁ‘““’*”*%” 7 *" 7"11 TR RN - i AR
Y omiERE f_,,}%ifﬁ M PRI E e B 2 PRI 0 B

You are in the position to decide whether providing personal related data and classification.
However, the Bank is unable to provide you relevant services or better services if the Bank
may not process necessary checking in terms of the operation requirement due to the lack
of your personal data and classification. Your understanding is appreciated.

AN R arE e s it FR R e v L E
This Statement is prepared in Chinese and English versions. In the event of any
discrepancy between English and Chinese texts, the Chinese version shall

prevail.
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